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Perubahan Sementara Layanan Cabang

Banking Service Adjustment

Nasabah yang terhormat,
Dear Valued Customers,

Menyikapi situasi pandemik dan penerapan PPKM saat ini, dengan senang hati kami informasikan
perihal kembali beroperasinya beberapa cabang HSBC Indonesia efektif mulai 15 September 2021.
In response to the current pandemic situation and implementation of PPKM, we are pleased to
inform you on reopening of several HSBC Indonesia branches effective as of September 15, 2021.

Berikut daftar Cabang HSBC Indonesia yang beroperasi mulai 15 September 2021, pukul 08.30 -
14:00 waktu setempat:

Please find the list of branches which are open for business as of September 15, 2021 at 08.30-
74.00 local time:

No JABOTABEK No JAWA BARAT No SUMATERA
1 |[Jakarta World Trade Center (WTC) 1 | Bandung Asia Afrika 1 | Medan Diponegoro
2 | Jakarta Talavera 2 | Bandung Flamboyan 2 | Medan Center Point
3 |Jakarta Kebon Jeruk 3 | Medan Perintis
4 | Jakarta Pondok Indah [\ [] JAWA TENGAH 4 | Batam Raden Patah
5 | Jakarta Hayam Wuruk 1 | Semarang Gajah Mada 5 | Pekanbaru
6 |Jakarta Melawai 2 | Semarang Sisingamangaraja 6 |Jambi
7 | Jakarta Pluit 2 | Solo 7 | Lampung Teluk Betung
8 | Jakarta Kelapa Gading Boulevard 3 | Yogyakarta 8 | Palembang Basuki Rahmat
9 | Jakarta Senayan 4 | Purwokerto 9 | Pangkal pinang

10 | Jakarta Wisma 46 No JAWA TIMUR & BALI No KALIMANTAN
11 | Jakarta PuriKencana 1 | Surabaya Basuki Rahmat 1 | Balikpapan

12 | Jakarta Sunter 2 | Surabaya Darmo Park 2 | Pontianak

13 | Jakarta Kelapa Gading 3 | Surabaya Manyar 3 | Samarinda

14 | Bumi Serpong damai 4 | Surabaya Bukit Darmo No SULAWESI
15 | Gading Serpong 5 [ Malang 1 | Makasar Sudirohusodo
16 | Bekasi 6 | Denpasar 2 | Manado

17 | Bogor

Layanan perbankan hari Sabtu di cabang Pondok Indah, Kelapa Gading Boulevard, Kemang dan
Pluit untuk sementara ditiadakan hingga 30 September 2021.

Banking service on Saturday at Pondok Indah, Kelapa Gading Boulevard, Kemang and Pluit
branches will be temporarily closed until September 30", 2021.

Sebagai alternatif, Anda dapat bertransaksi melalui HSBC Internet Banking (www.hsbc.co.id),
HSBC Mobile Banking, dan ATM HSBC - termasuk di lebih dari 100.000 jaringan ATM Bersama
dan PRIMA. Anda juga dapat menghubungi Contact center di 1500 700 (Premier), 1500 808
(Advance, Signature, Platinum, Cashback), 1500 501 (Retail Business Banking) dan 021-2551 4777
(nasabah Korporasi).

Alternative solution for any transaction also available through HSBC Internet Banking
(www.hsbc.co.id), HSBC Mobile Banking, and HSBC ATMs - including in more than 100,000 ATM
Bersama and PRIMA networks, or please contact centers at 1500 700 (Premier), 1500 808
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(Advance, Signature, Platinum, Cashback), 1500 507 (Retail Business Banking) and 021-2557 4777
(Corporate customer).

*Perubahan bersifat sementara dan dapat berubah sewaktu-waktu dengan pemberitahuan terlebih
dahulu.

* These changes are temporary and can be changed at any time.

Terima kasih
Thank you

PT Bank HSBC Indonesia
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