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HSBC Indonesia — Branch Schedule
End of 2021

Please find the following schedules of PT Bank HSBC Indonesia at the end of 2021

Day, Date Description

e All HSBC Indonesia branch offices are open for business as

Monday - Friday, usual.
27 - 31 December
2021 e On 31 December, 2021, HSBC Indonesia branch will receive tax

payment until 17.00 WIB.

e On December 31, 2021, Mutual Fund transactions CLOSED, both
transactions through Branch Offices and Internet Banking.

e Customers with Standing Instructions (UTMIP) that due on 31 Dec
2021, will be debited on 30 Dec 2021 for purchases Mutual Fund
on 03 Jan 2022.

Saturday, e National holiday.
1 January 2022 e Al HSBC Indonesia branch offices are not operating.
Monday, e Al HSBC Indonesia branch offices are operating as usual.

3 January 2022

Alternative solution for any transaction also available through HSBC Internet Banking (www.hsbc.co.id),
HSBC Mobile Banking, HSBCnet and HSBC ATMs - including in more than 100,000 ATM Bersama and
PRIMA networks.

Should you have any further inquiries, for personal customer, please contact our Call Center at 1500700
(Premier), 1500808 (Advance, Signature, Platinum, Cashback), 1500501 (Retail Business Banking) and
for corporate customer, please contact our Corporate Call Center at 1500237 on business days, Monday
until Friday (08.30 WIB — 17.00 WIB).

Thank you,
PT Bank HSBC Indonesia

Diterbitkan oleh PT Bank HSBC Indonesia (“‘HSBC”). HSB Iﬁ{gﬁ ndapatkan ijin usaha dari, terdaftar pada dan diatur oleh
Otoritas Jasa Keuangan Republik IndoneS|a dalam menjalal g]glatan usahanya di Indonesia.



